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Desjardins’s
mission and
values
The leading cooperative financial
group in Canada
Desjardins Group helps improve its community’s economic
and social well-being through a line of products and services
that cover all of its members’ and clients’ financial needs,
and through its attention to environmental, social and
governance (ESG) criteria when making business decisions.
In keeping with its cooperative values and mission, it
encourages people to develop healthy financial habits. It
also contributes to sustainable development in communities
by putting forward responsible offerings, among other
things. Its responsible investment products are Canadian
and international in scope.
By signing the Principles for Responsible Banking (PRB)
and the Principles for Sustainable Insurance (PSI) in 2019,
Desjardins has committed to speeding up the integration
of ESG criteria into all its operations in order to actively
contribute to developing a more responsible and more
sustainable economy.

DESJARDINS FUNDS

Desjardins in figures
As at December 31, 2020

$7.4 billion
held in responsible
investments

$445 million
given back to
members and
communities

$2,419 million
in surplus earnings

2,546
directors

Over

7.5
million

More than

48,930
employees

$250-million

members
and clients

fund for community
development
between 2016
and 2024

21.9%

$362 billion

Tier 1A capital ratio

in assets
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DESJARDINS’S MISSION AND VALUES

Responsible investment:
a lever for change
Desjardins Group is a pioneer in responsible investment (RI) in Quebec and elsewhere in
Canada (with more than 7.4 billion in RI assets under management and over 30 product
options as at December 31, 2020). It is a leading supporter and promoter of this approach
in Canada. Responsible investment incorporates an analysis of ESG factors into the selection
and management of investments. It favours a long-term outlook in order to finance businesses
that contribute to sustainable development.

Contributing to energy transition
to address climate change
Building on its accomplishments, Desjardins is renewing its commitment to fight against
climate change and to broaden the scope of its efforts to reduce its GHG emissions.
We’re aiming to achieve net zero emissions by 2040 in our extended operations, our lending
activities and our own investments in 3 key carbon-intensive sectors: energy, transportation and
real estate.
This action plan is a continuation of what we’ve already done and reflects our desire to
speed up what we’re doing to respond to climate change. This approach, combined with
our efforts to consider climate-related risk and opportunities, lends credence to our support
for meeting the Paris Agreement’s climate targets.
Desjardins is also setting intermediate targets for itself, based on internationally recognized
methodologies, and publishing an annual report of its progress in this area.
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DSP responsible
investment approach
Desjardins Funds are managed by Desjardins Investments,
one of the leading investment fund manufacturers in
Canada. Desjardins Funds are a wide range of investment
funds that stand out for their innovative investment
solutions, including the SocieTerra responsible investment
offering.
SocieTerra Funds and Portfolios are designed to offer
attractive return potential while benefiting communities
and the planet. In order to do so, they go beyond
conventional financial analysis by incorporating ESG criteria
into the selection and management of securities. Including
ESG criteria in the analysis of securities benefits investors
by helping them make more informed investment decisions,
particularly with respect to managing risk and in terms of
the business opportunities offered by a sustainable world.

Useful links
The Desjardins Funds have a Responsible Investment
Policy

Moreover, SocieTerra Funds and Portfolios strive to invest
in businesses, government securities and projects that:
Implement sound ESG practices throughout
their operations

RESPONSIBLE
INVESTMENT

Offer solutions that speak to environmental
challenges

GO BEYOND

•

•

CONVENTIONAL
FINANCIAL ANALYSIS

Improve their ESG practices subsequent to an
investor engagement process

•

Through its SocieTerra Funds and Portfolios, Desjardins
Investments is investing in the environment, society and
future generations. In offering responsible investment
products, Desjardins Investments is making the very
commitment it recommends to investors.

BY INCORPORATING
ESG CRITERIA INTO THE
SELECTION AND
MANAGEMENT OF
SECURITIES.
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SocieTerra Funds and Portfolio evolution
Launched on September 10, 1990, the Desjardins
Environment Fund was among the first socially
responsible investment funds in Canada. This initial
action resulted from the drive of pioneers to offer
Desjardins members a responsible investment
option in the wake of the Brundtland Report, the
first document to discuss the concept of sustainable
development.
Building on its partnership with Northwest & Ethical
Investments, Desjardins created the SocieTerra
Portfolios in 2009. Composed of the Desjardins
Environment Fund and Ethical Funds, these
diversified portfolios rely first and foremost on
shareholder engagement. This approach allows
them to learn more about company practices,
encouraging them to improve practices that are
found wanting in terms of environmental and social
risk management and corporate governance.
Excluding businesses in certain industries also plays
an important role in the company selection process.

More recently, the emergence of a better
understanding of how to include environmental,
social and governance (ESG) issues in investment
management has allowed responsible investment
to develop a greater variety of strategies. Since
2015, Desjardins Investments has expanded the
array of Desjardins SocieTerra Funds, adding
generalist and more specialized investment
strategies.
Our members and clients now have access to
investment funds run by portfolio managers
recognized for their expertise in each asset class.
Such generalist funds still draw on shareholder
engagement and exclusions, but also benefit from
positive selection by favouring the securities of
issuers that actively manage their ESG risks. They
may also be well positioned to make the most of
the opportunities that arise from these risks.

The fact that there are more issuers with concrete
solutions to ESG challenges has also allowed
Desjardins Investments to innovate by creating
thematic impact funds that invest in the securities
of these issuers. For example, green projects were
financed by the Desjardins SocieTerra Environmental
Bond Fund and, thanks to the Desjardins SocieTerra
Positive Change Fund, an investment was made in
shares of companies whose products and services
help build a more sustainable world for future
generations.
Desjardins is now a pioneer in the area of responsible
investment and leads through the range of its
responsible investment approaches and the
diversity of asset classes offered to members and
clients.
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SOCIETERRA FUNDS AND PORTFOLIO EVOLUTION

Responsible Investment offer: a 30-year evolution
Launch of the Desjardins
Ethical Balanced Fund (known today
as SocieTerra Growth Portfolio)

Founding
of Desjardins

1900

1990

2000

Launch of the Desjardins
Environment Fund (known today
as the Desjardins SocieTerra
Environment Fund)

Publication of the first annual report
on responsible investment
Launch of the Desjardins
SocieTerra Environmental Bond Fund
Launch of the Desjardins
SocieTerra American Equity Fund
Launch of the Desjardins
SocieTerra Cleantech Fund

2016

2017
Launch of the Desjardins
Canadian Equity Fund

2009

2010

Creation of the SocieTerra brand
Launch of the SocieTerra
Conservative Portfolio
Launch of the SocieTerra
Balanced Portfolio
Launch of the SocieTerra
Maximum Growth Portfolio

Launch of the Desjardins
SocieTerra International Equity Fund
Launch of the Desjardins
SocieTerra Positive Change Fund
Launch of the Desjardins
SocieTerra Emerging Markets Equity Fund

2018

Desjardins Investments
signs the UN’s Principles
for Responsible Investment

2019

2015
Drafting of the Desjardins
Funds Responsible
Investment Policy
Launch of the Desjardins
SocieTerra Canadian Bond
Fund

Launch of the SocieTerra
Moderate Portfolio
Launch of the Desjardins
SocieTerra Diversity Fund

2020

Launch of the Desjardins
SocieTerra Global Bond Fund
Launch of the SocieTerra
100% Equity Portfolio
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Our approach
to climate
change
The most recent report of the Intergovernmental
Panel on Climate Change (IPCC), Climate Change
2021: The Physical Science Basis, leaves no room
for doubt. It is imperative to limit global warming
in order to reduce the consequences for humans
and ecosystems. There is still time to act, but the
urgency must be taken in consideration!

DESJARDINS FUNDS

Transition risks

Physical risks

Transitioning to a low-carbon
economy may imply policy, law,
technology or market changes that
could affect an organization’s finances
and reputation.

Risks associated with event-driven or
long-term shifts in climate patterns
that could negatively impact an
organization’s direct and indirect
assets. Risks include changes in sea
level that can damage infrastructures
and droughts that have an adverse
effect on agriculture.

Energy sources

Products and services

Opportunities to use low-carbon
energy sources, such as solar, wind,
geothermal, water and biofuels.

Opportunities to develop low-emission
products and services in order to take
advantage of consumer and producer
preferences.

Effective use of resources

Markets

Resilience

Opportunities to reduce operating
costs by making better use of energy
resources, materials, water, etc.

Opportunities from new markets by
working with governments,
development banks and other
stakeholders to transition to a
low-carbon economy.

Opportunities to adapt to climate
change by making public service
networks, infrastructure and
agriculture more resilient (less
vulnerable).

Risks

Climate change is associated with growing risks
and opportunities that affect the practices of all
companies.1

Opportunities

1

https://assets.bbhub.io/company/sites/60/2021/10/FINAL-2017-TCFD-Report.pdf
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OUR APPROACH TO CLIMATE CHANGE

The SocieTerra products
approach and its results
The Desjardins SocieTerra Funds and SocieTerra
Portfolios use several strategies to take part in
the transition to a low-carbon economy. These
focus on:
• Cutting how much we invest in high-carbon
companies
• Considering environmental issues in all
investments
• A much smaller carbon footprint
• Investments that focus on environmental
solutions
• Implementing constructive dialogue with
businesses to improve their practices.

Our approach consists in
deciding to do 1 of 3 things:
11 DIVEST
2 INVEST
2

ApproachStrategy
& Strategy

Result

Approach

Result

1 - Divest

The SocieTerra
rangerange
doesdoes
not invest
in companies
where a
The SocieTerra
not invest
in companies
significant
portion
of income
fromcomes
the extraction
where
a significant
portioncomes
of income
from the or
production
of petroleum,
naturalofgas
and thermal
coal,
extraction
or production
petroleum,
natural
gasfrom
andthe
operation of dedicated transport or gas infrastructure. oil and gas
coal,refining
from the
of dedicated
storage,thermal
petroleum
or operation
power generation
from transport
coal. In the
or gasinvestments
infrastructure.
oil and
storage, petroleum
latter case,
might
be gas
considered
if the company
publiclyrefining
shows or
a commitment
to reducing,
within
reasonable
power generation
from coal.
In thea latter
time horizon,
the portion of
coal be
in its
energy mix
purposes
case, investments
might
considered
if for
thethe
company
of energy
transition.
publicly
shows a commitment to reducing, within a

1

As part of our securities selection
process, companies in certain sectors
aresecurities
immediately
excluded
due to the
As part of our
selection
process,
type of activities they carry out or
companies in
certain
sectors
are
immediately
because they don’t meet the
excluded due
to the typeESG
of activities
they carry
minimum
management
out or because
they don’t meet the minimum
requirements.

Divest

ESG management requirements.

reasonable time horizon, the portion of coal in its

Positive selection aims to select The SocieTerra
for being
carbon
and for investing
energy line
mixstands
for theout
purposes
oflow
energy
transition.
organizations that stand out on ESG in green bonds, sustainable bonds and companies with concrete
issues or show a willingness to improve solutions to climate change. The SocieTerra line also includes
in this respect. What’s more, Thematic impact-themed
fundsline
withstands
a focus
solutions,
The SocieTerra
outon
forenvironmental
being low carbon
and
Invest Impact Funds target companies in a such asfortheinvesting
Desjardins
SocieTerra
in green
bonds,Cleantech
sustainableFund,
bondswhich
and only
specificaims
sectortowhose
activities
contribute invests companies
in companies
that
earn at solutions
least 50%toofclimate
their income
Positive selection
select
organizations
with
concrete
change.from
to a more sustainable economy, especially environmental solutions.
that stand out
on
ESG
issues
or
show
a
willingness
The SocieTerra line also includes impact-themed funds
through their products and services.

2 - Invest

2

to improve in this respect. What’s more, Thematic
with a focus on environmental solutions, such as the
Impact Funds target companies in a specific
Desjardins SocieTerra Cleantech Fund, which only
After
assessing
an organization’s
theinSocieTerra
line earn
engaged
dialogue
3 - Engage
sector whose
activities
contribute
to a moreESG In 2020,
invests
companies that
at least in
50%
of their with
issues, shareholder engagement 226 organizations. Climate change and environmental opportunities
sustainable allows
economy,
especially
through
their
income
from
environmental
solutions.
us to interact with companies were the focus with more than a third of them. We should also
products and
services.
held
in the portfolios. The goal is to point out that we had numerous conversations about the

3

Engage

encourage them to improve their
ESG practices through voting,
dialogue or shareholder proposals.

organization’s governance and social responsibility, and about
climate change as a broader issue.

After assessing an organization’s ESG issues,
shareholder engagement allows us to interact
with companies held in the portfolios. The goal is
to encourage them to improve their ESG practices
through voting, dialogue or shareholder proposals.

In 2020, the SocieTerra line engaged in dialogue with
226 organizations. Climate change and environmental
opportunities were the focus with more than a third of
them. We should also point out that we had numerous
conversations about the organization’s governance and
social responsibility, and about climate change as a
broader issue.

3 ENGAGE
3
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OUR APPROACH TO CLIMATE CHANGE

Percentage of green, social or
sustainable bonds in the
Desjardins SocieTerra Funds
portfolio*
Desjardins SocieTerra
Canadian Bond Fund

10%

Desjardins SocieTerra
Environmental Bond Fund

89%

Desjardins SocieTerra
Global Bond Fund

What is a green, social or sustainable bond?
Green bonds are debt securities intended to finance projects addressing environmental
issues such as the development of renewable energy sources, energy efficiency, sustainable
waste management, sustainable use of soil, preservation of biodiversity , sustainable transport,
sustainable water management, etc. Social bonds are debt securities intended to finance
projects addressing social issues such as the development of affordable housing, security
food, health services, education and socioeconomic development. Sustainable bonds are
debt securities intended to finance projects addressing social or environmental issues.

8%

*Results as at December 31, 2020, calculated using data from the respective portfolio managers of each fund.
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OUR APPROACH TO CLIMATE CHANGE

Estimated carbon intensity of organizations in which
Desjardins Funds invest compared to comparable organizations*
Desjardins SocieTerra
Canadian Equity Fund

-51%

Desjardins SocieTerra
Diversity Fund

-81%

Desjardins SocieTerra
American Equity Fund

-73%

Desjardins SocieTerra
Positive Change Fund

-74%

Desjardins SocieTerra
International Equity Fund

-21%

Desjardins SocieTerra
Cleantech Fund

23%

Desjardins SocieTerra
Environment Fund

-32%

Desjardins SocieTerra Emerging
Markets Equity Fund

-78%

*Results as at December 31, 2020, calculated using data from MSCI ESG
©2021 MSCI ESG Research LLC. Reproduced by permission; no further distribution.

This report contains certain information (the “Information”) sourced from MSCI ESG Research LLC, or its affiliates or information providers (the “ESG Parties”). The Information may
only be used for your individual use as an investor, may not be reproduced or re disseminated in any form and may not be used as a basis for or a component of any financial
instruments or products or indices. Although they obtain information from sources they consider reliable, none of the ESG Parties warrants or guarantees the originality, accuracy
and/or completeness, of any data herein and they expressly disclaim all express or implied warranties, including those of merchantability and fitness for a particular purpose. None
of the information is intended to constitute investment advice or a recommendation to make (or refrain from making) any kind of investment decision and may not be relied on as
such, nor should it be taken as an indication or guarantee of any future performance, analysis, forecast or prediction. None of the ESG Parties shall have any liability for any errors
or omissions in connection with any data herein, or any liability for any direct, indirect, special, punitive, consequential or any other damages (including lost profits) even if notified
of the possibility of such damages.
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OUR APPROACH TO CLIMATE CHANGE

A reliable indicator with some limitations

What is carbon intensity?
Carbon intensity measures the quantity of greenhouse gases (GHG) emitted by
an organization in relation to its revenue (tons of CO2 equivalent/revenue). The
GHG emissions considered are the organization’s direct emissions (scope 1), that
is, those under its control (for example, emissions resulting from its industrial
processes). Indirect GHG emissions resulting from the production and distribution
of electricity, heat and steam (scope 2) are also taken into consideration. Carbon
intensity can be used to evaluate organizations that stand out from their peers
in terms of GHG emissions in their internal activities.
In the context of a fund, the carbon intensity of the organizations held by the
fund is added to obtain the carbon intensity at the level of the fund, each
organization having a weighting equal to its weight in the total value of the
organizations covered in the fund.

Carbon intensity is a good but nevertheless incomplete
indicator. It doesn’t include the indirect GHG emissions
resulting from any transportation beyond the organization’s
control, nor does it include emissions from its supply chains
or the use of its products. For example, what this means for
automakers is that GHG emissions due to transporting parts
from a sub-contractor to an assembly factory and from the
final use of the vehicle might not be taken into account. It
also doesn’t factor in GHG emissions that were avoided when
using a product. That explains the data on companies held
by the Desjardins SocieTerra Cleantech Fund—it only invests
in companies that earn at least 50% of their revenue from
environmental solutions. The company with the highest carbon
intensity in the Fund is Xinyi Solar Holdings Limited, a solar
glass manufacturer. This is a highly energy-intensive process
that also increases the company’s GHG emissions, but the
product is nevertheless needed for manufacturing solar panels.
In addition, lifecycle direct emissions still account for
approximately 48 g of CO2 equivalent/kWh—that’s 17 times
less than coal and 10 times less than natural gas.2
The Desjardins SocieTerra Funds and SocieTerra Portfolios are
committed to a low-carbon approach and focus on companies
that stand out in their sector for having the lowest GHG
emissions. However, this strategy isn’t used blindly. We are
still able to take into account other aspects of the fight against
climate change, including commitments to reducing GHG
emissions and developing environmental solutions.

2

https://www.ipcc.ch/site/assets/uploads/2018/02/ipcc_wg3_ar5_annex-iii.pdf#page=7
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Issues
Social
Social and economic inequalities have reached unprecedented levels.
A mere 10% of the richest households hold 82% of the world’s wealth, and
the gap between rich and poor continues to widen.3
Such inequalities have huge repercussions at many levels. The future of
younger generations is necessarily compromised, given that 263 million
children4 do not have access to education. Plus, many people have limited
potential for emancipation given that 750 million of the world’s adults5 are
considered illiterate, and 400 million have no access to basic healthcare.6
Gender inequality persists throughout the world and is reflected in every
part of society. Women remain underrepresented on boards of directors
and in corporate leadership; they account for only 13% of the world’s
landholders and, in 2018, they only made up 24% of national parliaments.7

3

Crédit Suisse Global Wealth Databook 2017

4

https://ourworldindata.org/how-many-children-are-not-in-school

5

http://uis.unesco.org/en/topic/literacy

6

https://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-3-good-health-and-well-being.html

7

https://www.undp.org/content/undp/en/home/sustainable-development-goals/goal-5-gender-equality.html
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ISSUES – SOCIAL

Health and well-being

PREVENTION

Technological advances also have the potential to
make access to high-quality health services easier
and less expensive. In fact, progress in telemedicine
is helping improve the quality of care and provide
better follow-up even if the patient lives in a remote
area or has a limited ability to travel.

A healthy lifestyle that incorporates physical activity and healthy eating is a
key factor in keeping a number of health problems at bay. Organizations can
help create a healthy environment for their employees and clients by putting
in place various wellness and mental health programs. Vaccines are also an
effective prevention measure.

Advances in medicine have greatly increased life
expectancy, and businesses have a major hand in
this development. They participate at every level
from prevention, screening and diagnosis to
treatment.

SCREENING AND DIAGNOSIS
Reliable tests that give quick and accurate results help fight diseases. There
are tools and equipment that can also support the screening process, including
AI-based medical imaging services. In order to diagnose a health issue, we
must be informed so we can properly identify it and offer performing services,
brought by developped technologies.

TREATMENT AND FOLLOW-UP
From research to clinical trials and their approval, the work to develop drugs
and other treatments has its fair share of challenges. The goal is to come up
with effective, secure and accessible ways of treating health issues, making
sure that the benefits outweigh the side effects. Proper medical follow-up
can result in a higher success rate. Moreover, some companies use biotechnology
to monitor patients in real time.

14
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Inclusion and emancipation
Empowering people means giving them the
opportunity to improve their standard of living and
contribute fully to society’s development.
Transmitting knowledge through accessible, highquality education is one pillar of emancipation.
Businesses play a key role in knowledge transfer,
more particularly by creating services or technologies
that improve access and facilitate learning, or by
offering general or specialized education in certain
countries where the public system’s offering is
limited. Another important pillar is access to
financial tools as funding is a powerful lever for
autonomy and development. People who are
excluded from the financial system have a harder
time climbing out of poverty and do not have
access to services that would allow them to build
their wealth. A number of financial institutions offer
solutions around the world, such as microfinance
or digital financial services in regions where access
is limited.

Increasing board diversity is far from enough.
Businesses can introduce various initiatives to
promote diversity in all its forms. Measures to ensure
pay equity, mentorship, work-life balance policies
and career advancement programs are all examples
that could foster a better society. The goal is to
make better decisions while making the most of
an organization’s talents, experiences and
knowledge.
Increase gender diversity on boards of directors is
far from sufficient. Companies can set up various
initiatives in order to promote all forms of diversity.
From measures to ensure pay equity, mentoring,
work-family balance policies and progression
programs career are all examples that can promote
a better society. The goal is to take better decisions
by taking advantage of all talents, experiences and
knowledge of a organization.

In 2018, women accounted for 39% of employees
but only held 27%8 of management positions.
Canada is no exception: The proportion of women
on boards of directors9 is even smaller than it is in
most industrialized nations. This lack of diversity
and inequality deprives societies of noteworthy
benefits. Studies show that there is a positive link
between improving a business’s performance,
economic growth, and female representation
on boards of directors and in leadership positions.10

8

https://sustainabledevelopment.un.org/sdg5

9

The tipping point : women on boards and financial performance, MSCI, 2016, page 15

10

https://www.mckinsey.com/featured-insights/diversity-and-inclusion/diversity-wins-how-inclusion-matters
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EXAMPLES OF ORGANIZATION*
NetEase Inc
Desjardins SocieTerra Emerging Markets Equity Fund

NetEase is an IT company that offers online gaming
in China and the world. It also offers online
education, music, e-commerce and media services.
Since 2007, the company has introduced antidependency measures for online games that target
youth. NetEase encourages developers to create
informative content to positively influence young
players. The company offers educational content
online, including a platform launched in 2010 that
is now one of the biggest free digital learning
platforms in China.

BioMarin Pharmaceutical Inc.
Desjardins SocieTerra American Equity Fund

BioMarin Pharmaceutical researches and develops
treatments for rare genetic diseases. The company
also aims to serve populations in developing
countries where healthcare access and costs are
an issue.

Terumo Corporation
Desjardins SocieTerra International Equity Fund

Terumo Corporation is a company based in Japan
that provides medical equipment and services to
treat diseases such as diabetes, cardiovascular
disorders and cancer. The equipment includes
artificial heart-lung machines that provide
cardiopulmonary support by circulating the blood
outside the body, hollow-fibre oxygenators that
exchange oxygen in the blood in the place of lungs
and several other cardiovascular solutions, as well
as tools for minimally invasive surgeries.

Moderna Inc
Desjardins SocieTerra Positive Change Fund

Moderna develops vaccines and treatments for a
wide range of diseases, including cardiovascular
conditions, cancer and rare diseases. It uses a
technique that synthesizes molecules that can be
injected into patients to help their bodies create
their own therapies. In 2020, Moderna released its
first vaccine for COVID-19. The company has also
24 development programs, of which 13 have entered
clinical studies.

Amgen Inc.
Desjardins SocieTerra Global Bond Fund
Desjardins SocieTerra American Equity Fund

Amgen is a biotech company that develops
treatments for infectious diseases, arthritis and
inflammation, cancer and blood disorders. The
company believes that an inclusive and diverse
workforce helps fuel scientific innovation and
problem-solving. Their priorities are to increase the
representation and development of women in
executive director and above roles; to increasing
Black representation in science, technology,
engineering and mathematics based roles; and to
increase Black and Hispanic representation and
development in executive director and above roles.
In addition, each member of the executive team
mentors minority candidates.

* Examples of organizations held in the SocieTerra Funds and Portfolios as of December 31, 2020.
This information applies to all organizations and should not be construed as a recommendation to buy or sell the securities, products or services referred to, or as the sole basis for an investment
decision.
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ISSUES – SOCIAL

Rockwell Automation Inc
Desjardins SocieTerra Diversity Fund

Rockwell Automation provides electrical engineering
and automation services. In recent years, the
company has focused on inclusion and diversity as
a vehicle for changing its organizational culture,
which has improved employee recruitment and
retention. Drawing on specific resources and
training, Rockwell Automation is also seeking to
increase the presence of women in science,
technology, engineering and mathematics positions.
In 2020, the company had 30% women on its board
and 24% on its management committee.

Magna International Inc
Desjardins SocieTerra Canadian Bond Fund
Desjardins SocieTerra Canadian Equity Fund

Magna International is a specialized automobile
equipment company with an innovation strategy
that aims at reducing fuel consumption by focusing
on autonomization, electrification, smart mobility
and the streamlining of vehicle components.
Though it operates in a male-dominated industry,
the company has set diversity goals for itself. To that
end, it has set up a company-wide program that
supports women with promising career paths. It
has also set parity goals for its board of directors.

Bank Rakyat Indonesia Persero
Tbk PT
Desjardins SocieTerra Positive Change Fund

Bank Rakyat Indonesia Persero is a major provider
of microfinance in Indonesia, where 50% of adults
have no access to conventional financial services.
The company offers an array of financial products
for people with low incomes, as well as small and
medium-sized businesses, including microsavings
accounts, microcredit and microinsurance.
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ISSUES

Sustainable food and agriculture
Food lies at the heart of many challenges raised by a more
sustainable world. Currently, the Food and Agriculture
Organization of the United Nations estimates that nearly
one in ten people—more than 768 million individuals—is
undernourished, while one out of eight adults, or
approximately 675 million adults, is considered obese.11
These statistics reveal important issues in the area of public
health and access to healthy, high-quality food.
Food also brings some environmental challenges.
Agriculture accounts for nearly a quarter of total greenhouse
gas emissions12 and uses 70% of the fresh water consumed.13
Moreover, population growth, urbanization and increased
meat consumption that generally follow an improvement
in the standard of living are putting additional pressure on
the world’s food system. Food production will need to
increase 35%14 by 2030 to handle the ever-growing
demand. Historically, this increase was dealt with by
improving productivity. However, agricultural land yield
has plateaued, while soil degradation, climate change and
urban expansion are putting a lot of arable land in jeopardy.
Combined, these changes require up to 195 million
additional hectares of farmland, equivalent to the area of
Mexico. Adding it also increases the pressure on natural
ecosystems and biodiversity.14

Sustainable agriculture
A substantial share of crop production never leaves the
field. The harvesting process is responsible for a portion
of this finding. Farm equipment manufacturers can help
reduce food loss by automating the harvest. This
simultaneously increases the operational efficiency of farms
and makes it possible to harvest when crop maturity is
optimal, improving the quality and lifespan of foods. This
issue is particularly prevalent on small farms: The smaller
supply of often sub-optimal equipment has a negative
impact on efficiency.
The arrival of new technology is now making precision
farming possible on a large scale. Here, the data provided
by sensors, geolocation systems and imaging systems
make it possible to monitor fields in real time. Farmers can
use this information to target their efforts in a small area.
This reduces the resources used to respond to a specific,
local need. Moreover, proven alternative methods, such
as organic fertilizers and pesticides, are elements to
consider in reducing the negative repercussions of farming
for the health of farmers and ecosystems.

11

FAO, 2021. The State of Food Security and Nutrition in the World

12

https://www.ipcc.ch/site/assets/uploads/2018/02/ipcc_wg3_ar5_chapter11.pdf

13

http://www.fao.org/land-water/news-archive/news-detail/en/c/1032702/

14

https://www.mckinsey.com/~/media/McKinsey/Business%20Functions/Sustainability/Our%20Insights/Resource%20revolution/MGI_Resource_revolution_full_report.ashx

14

https://www.mckinsey.com/~/media/McKinsey/Business%20Functions/Sustainability/Our%20Insights/Resource%20revolution/MGI_Resource_revolution_full_report.ashx

70%

70% OF THE FRESH
WATER IS CONSUMED
BY AGRICULTURE.
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Healthy food

Food loss and waste

Malnutrition affects over 2 billion people worldwide, ranging
from micronutrient deficiencies to excessive calorie intake.15
Food quality plays a key role in preventing many health
problems. This reality is encouraging businesses to change
their food offerings by setting objectives for:

Nearly one third of the food produced in the world is lost
or wasted. This is four times what would be needed to
solve the world’s hunger problem.16 In terms of greenhouse
gas emissions, it represents the equivalent of
3.5 gigatonnes,17 or five times what Canada18 emits.
A substantial part of these food losses could be avoided
by introducing a more appropriate transportation
infrastructure, as well as storage technologies. This is a
high-potential market for numerous businesses that
specialize in transportation and distribution logistics as
well as refrigerated storage. Promoting shorter channels
would also decrease the risk of loss, given that a substantial
proportion of the foods consumed travel over
1,000 kilometres.

Reducing the levels of
salt, sugar, saturated fat
and calories in foods
•

Increasing disclosure of
nutritional information on
food products
•

Increasing the
micronutrients that are
essential for proper
development
•

Promoting
healthy food
habits
•

Another opportunity for the agri-food industry is the
steadily rising popularity of a diet that is richer in vegetable
proteins and organic products. Producers and retailers see
this as an opportunity to create value for consumers by
increasing the availability of these types of products.

15

https://www.who.int/news-room/fact-sheets/detail/malnutrition

16

https://www.fao.org/in-action/seeking-end-to-loss-and-waste-of-food-along-production-chain/en/

17

http://www.fao.org/3/a-i3991e.pdf

18

https://www.canada.ca/en/environment-climate-change/services/environmental-indicators/greenhouse-gas-emissions.html

Food waste is also a reality that is particularly present in
developed countries, where a substantial proportion of
edible food is thrown out simply because it does not meet
aesthetic standards for size, shape or colour, or because
the expiry date is too near, making the food hard to sell.
Food processors and retailers can introduce certain
initiatives to promote such undervalued foods by creating
a market for these types of products.

NEARLY ONE THIRD OF
THE FOOD PRODUCED
IN THE WORLD IS LOST
OR WASTED. THIS IS
FOUR TIMES WHAT
WOULD BE NEEDED TO
SOLVE THE WORLD’S
HUNGER PROBLEM.
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EXAMPLES OF ORGANIZATION*
Chr Hansen Holding A/S
Desjardins SocieTerra Diversity Fund
Desjardins SocieTerra Positive Change Fund

Chr. Hansen develops and produces microbial
cultures, enzymes and probiotics used by the food,
nutritional, pharmaceutical and agricultural
industries. The company owns one of the world’s
largest commercial collections of bacteria with
around 40,000 strains. Chr. Hansen’s wide range
of products promote good health and sustainable
farming, and reduce food waste. The company’s
range of natural plant solutions, which help farmers
reduce the use of pesticides and improve crop
yields, were applied on 3.2 million hectares of land
in 2020. By extending the shelf life of dairy products,
Chr. Hansen’s products helped reduce 200,000
metric tons of yoghurt waste in 2020.

Hain Celestial Group Inc
Desjardins SocieTerra American Equity Fund

Hain Celestial is an organic and natural products
company with operations in North America, Europe
and India. The company sells more than 40 natural
and organic brands focusing on health and wellness
through specialty and natural food distributors,
supermarkets, natural food stores, mass-market
and e-commerce retailers, food service channels
and club, drug and convenience stores. Hain
Celestial is committed to growing sustainably while
continuing to implement environmentally sound
business practices and manufacturing processes.
The company has also developed programs to
reduce the environmental impact of packaging.

* Examples of organizations held in the SocieTerra Funds and Portfolios as of December 31, 2020.
This information applies to all organizations and should not be construed as a recommendation to buy or sell the securities, products or services referred to, or
as the sole basis for an investment decision.
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Loblaw Companies Ltd.
Desjardins SocieTerra Canadian Bond Fund

Koninklijke DSM N.V.
(Royal DSM)

Desjardins SocieTerra Canadian Equity Fund

Desjardins SocieTerra Environment Fund

Loblaw is a company that places great importance
on improving its business practices. In particular,
the company is committed to halving in-store food
waste by 2025 by improving supply chain efficiency,
collaborating with tech companies to quickly sell
foods that are approaching their expiration date,
and donating to food banks and food recovery
organizations across Canada. Since 2017, the amount
of food waste sent to landfills has been reduced
by 86%.

Sodexo SA
Desjardins SocieTerra Canadian Equity Fund

The international company Sodexo offers food
services for businesses, schools, hospitals and
penitentiaries by using methods that foster
consumption that is more conscious and responsible.
This is a commitment it makes to its internal teams,
suppliers and customers, to reduce food waste at
Sodexo’s sites.

Desjardins SocieTerra Cleantech Fund

Royal DSM is a global science-based company
developing solutions in nutrition, health and
sustainable living. The company helps to improve
livestock health and feed efficacy, which serves to
lower input-related waste, mitigate against emissions
and limit harmful by-products. For example, Royal
DSM develops Bovaer®, a feed additive for cows
that suppresses the enzyme that triggers methane
production in a cow’s rumen and consistently
reduces enteric methane emission by approximately
30%.

Trimble Inc.
Desjardins SocieTerra Cleantech Fund

Trimble is an American company specialized in GPS
data collection and manipulation foragriculture,
irrigation and engineering applications. It helps
companies put the right input, in the right amount,
in the right place, at the right time. In agriculture,
Trimble’s products make use of integrated
positioning, wireless and software technology to
enable farmers to improve resource efficiency and
maximize yield. The integration of key data such
as location, weather, amount of water available to
plants, soil characteristics, and crop yields results
in the optimal application of water, seeds, fertilizers,
while also lowering costs.

Beyond Meat Inc
Desjardins SocieTerra Positive Change Fund

Beyond Meat is a food company that offers plantbased meat alternatives. The company’s products
have a substantially lower environmental footprint
than their animal-based counterparts. For example,
a life-cycle assessment undertaken by the company
found that the production of a Beyond Burger used
99 per cent less water, 93 per cent less land, 46 per
cent less energy, and emitted 90 per cent fewer
greenhouse gas emissions than a US-produced
beef burger.
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Natural ressources
Our economy is based on a linear model for production
and consumption, an intensive use of resources that,
once used, end up in a landfill site, incinerator or in
nature. This is the path taken by most of our waste.
Today, only 19% of residual materials are recycled or
composted worldwide.19 This model has reached its
limit, however. The capacity of ecosystems to regenerate
cannot keep up with this type of production, and the
growing world population is combining with an
improved standard of living to intensify the problem.
Moreover, it is becoming increasingly difficult, expensive
and environmentally detrimental to extract nonrenewable resources as quality deposits become scarcer.
To achieve a sustainable balance, the world’s economy
must shift to a circular model that fosters lower resource
extraction, an optimized use of resources, and the reuse,
reconditioning and recycling of products consumed.
Metals are a good example of an opportunity with a
circular model. They can be recycled, decreasing the
pressure on resources as well as providing a potential
economic gain. Aluminum, for example, can be recycled
almost indefinitely while using up to 95% less energy
than it takes to extract it.20

Sound resource use
Raw materials have to be used to meet society’s needs,
from wood to build a home to steel for a wind farm
and rare earth elements for an electric car battery. They
have to be used in order to meet green technology
needs, even in the context of a circular economy.
We must therefore exploit raw materials while limiting
their environmental impact. The mining sector, for
example, is a major consumer of water and energy. It
also uses chemical products that are a potential source
of soil, water and air contamination. Concerned
companies are working on processes to reduce pollution
from extraction by using more efficient technologies
and developing new processes, and through constant
vigilance about such emissions. Renewable resources
like the forest require reasonable management to make
sure they are sustainable.

ONLY

19%
OF RESIDUAL

MATERIALS ARE
RECYCLED OR
COMPOSTED
WORLDWIDE.

19

http://datatopics.worldbank.org/what-a-waste/trends_in_solid_waste_management.html

20

https://ceal-aluquebec.com/recyclage-aluminium/
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Operational activities also have impacts on communities
and workers. Some operational practices raise issues
pertaining to working conditions in many parts of the
world. This situation must encourage extraction companies
to apply strict health and safety standards throughout
their activities. This responsibility is shared with those
who purchase these resources and should accordingly
introduce responsible procurement processes.

Ecodesign
Ecodesign aims to incorporate sustainable development
concepts from the product design stage on, favouring
such things as the use of renewable and/or recycled
materials and decreasing packaging. To do so, companies
that implement such practices assess a product’s
environmental impact across its entire life cycle, from
production to use and disposal. In terms of disposal, the
end of a product’s life is just as important as its production.
The product must be well thought out from the start so
it can be duly reused or recycled.
Ecodesign facilitates the repair and reuse of products to
extend their lifespans. With this objective, some companies
are opting to change their business models, for example,
by shifting from a purchasing to a leasing model, to exercise
better control over the product’s life cycle. This type of
control makes it possible to increase accountability and
reduce the risk of obsolescence.

21

Reclaiming residual materials and pollution
management
Canadians generate an average of 720 kg of unreclaimed
waste per capita.21 Such waste can be seen as goods that
have no use or as materials that can potentially be reclaimed.
Numerous businesses have chosen the latter, seeing
attractive economic potential in such products by either
decreasing their production costs by setting up a private
deposit and return system to recover their containers or
increasing revenue by reclaiming them. This avenue could
also be a growth vector for technology companies,
particularly for sorting processes. Better sorting increases
the quality of recycled materials and makes it easier to
reuse them in production chains.
Still today, however, there are few outlets for many materials.
Eliminating waste therefore remains a major issue. Waste
does not disappear along with the garbage truck; it ends
up being incinerated or accumulated at dumps and landfill
sites. In this context, pollutants must be managed safely.

ECODESIGN
FACILITATES THE
REPAIR AND REUSE
OF PRODUCTS TO
EXTEND THEIR
LIFESPANS.

https://www.conferenceboard.ca/hcp/provincial/environment/waste.aspx
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EXAMPLES OF ORGANIZATION*
Agnico Eagle Mines Ltd
Desjardins SocieTerra Canadian Equity Fund

Agnico Eagle Mines is a gold producer with
operations in Canada, Finland and Mexico.
It maintains respectful relationships with
representatives of Indigenous people and upholds
the United Nations Declaration on the Rights of
Indigenous Peoples. Agnico Eagle Mines adapts its
operations to comply with local traditions. It has
set up a bilateral cultural education program to
raise employee awareness of the realities of different
communities. These efforts have led to a reduction
in employee turnover.

The Home Depot Inc

Umicore SA

Desjardins SocieTerra Global Bond Fund

Desjardins SocieTerra Cleantech Fund

Desjardins SocieTerra American Equity Fund

Desjardins SocieTerra Positive Change Fund

Home Depot is a home improvement retailer. In
recent years, the company has implemented several
sustainable development initiatives. Home Depot
has developed a wood purchasing policy that
prioritizes the use of Forest Stewardship Council
certified timber products. The company is working
to reduce waste in packaging, increase shipping
efficiency and decrease product damage. The
company also works with suppliers to drive
sustainable innovations in the products they sell.
They also provide opportunities for their customers
to repair, reuse and recycle products, and reduce
their environmental impact. Home Depot committed
to setting Science Based Targets initiative (SBTi) to
reduce emissions in line with the Paris Agreement.

Umicore is a global materials technology and
recycling group. Through recycling, the company
reduces the need to extract raw materials and
contributes towards a circular economy. In 2020,
64 per cent of materials used by Umicore were
from end-of-life or secondary origin, while 34 per
cent were of primary origin, a ratio that is getting
better year over year. Umicore’s catalysts and filters
reduce toxic emissions from vehicles, in turn
contributing to cleaner air and mitigating climate
change. Umicore’s cathode materials improve
battery performance and reduce cost.

* Examples of organizations held in the SocieTerra Funds and Portfolios as of December 31, 2020.
This information applies to all organizations and should not be construed as a recommendation to buy or sell the securities, products or services referred to, or as the sole basis for an investment
decision.
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Thermo Fisher Scientific Inc.
Desjardins SocieTerra Global Bond Fund
Desjardins SocieTerra Environment Fund

Thermo Fisher Scientific offers equipment, software,
instruments and services that allow scientists to
solve complex analytical challenges in
pharmaceutical, biotechnological, environmental
and industrial research. Its products meet a vast
range of needs such as water, soil and air pollution
analysis, materials characterization, clinical
diagnostics and the manufacture of therapeutic
products.

DS Smith Plc
Desjardins SocieTerra Cleantech Fund

DS Smith offers sustainable and paper packaging
solutions in Europe and North America. It is also
one of the biggest cardboard and paper recyclers
in Europe, managing about 6 million tons per year.
For every tree cut down in their supply chain, three
trees are planted. DS Smith works with the Ellen
MacArthur Foundation in the pursuit of its circular
economy ambitions, by making 100% reusable or
recyclable packaging, optimizing the amount of
fibre in its packaging and improving collection
systems in urban areas.
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Water management
Approximately 70% of the Earth’s surface is covered
by water, 97% of which is saline ocean water that’s
unsuitable for human consumption, crop irrigation
and most industrial purposes. Of the remaining 3%
of the world’s water, less than 1% is easily available
for human use. Once we take this into account, it
becomes clear water is nowhere near as abundant
as it seems.22

Water is essential to all living beings on Earth and
to businesses. The agricultural sector is by far the
world’s biggest consumer of water, requiring 69%
of the withdrawals for livestock, crops, irrigation,
aquaculture, etc.23

Approximately 2 billion people live in water-stressed
regions, where more water is used than is available
locally. An additional 4 billion people are affected
by water shortages at least 1 month every year.23

Municipalities also consume 12% of the world’s
water withdrawals, for drinking water or domestic
chores.23

The number of regions that lack access to safe
drinking water is expected to grow due to:
• Global economic development
• Demographic growth
• Climate change resulting from higher
temperatures
• An increase in the number of extreme
weather events, such as drought
• Changes in the amount of rainfall

22

U.S. Geological Survey. “How Much Water is There on Earth?” (March 24, 2020)

23

https://unesdoc.unesco.org/ark:/48223/pf0000367305/PDF/367305fre.pdf.multi

23

https://unesdoc.unesco.org/ark:/48223/pf0000367305/PDF/367305fre.pdf.multi

23

https://unesdoc.unesco.org/ark:/48223/pf0000367305/PDF/367305fre.pdf.multi

Every year, the industry also uses a considerable
amount of water for manufacturing processes or
to produce hydro, thermal and nuclear energy.

A shortage of quality water can be harmful to
businesses and result in financial losses if they have
to stop their operations, interrupt production,
increase of purchasing costs or growth challenges.

Businesses can play an active role in a number of
sectors.
• Process efficiency: consuming less water per
unit produced, tracking water usage more
effectively and adopting alternative products that
require less water
• Water infrastructure: building and maintaining
a wider network that weathers climate change
to limit losses
• Water treatment and sanitation: developing
filters, sterilizers and purification techniques and
building and managing treatment plants
• Alternative water sources: using seawater
desalination systems, rainwater harvesting systems
or water recycling
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EXAMPLES OF ORGANIZATION*
Ecolab Inc
Desjardins SocieTerra American Equity Fund
Desjardins SocieTerra Environment Fund
Desjardins SocieTerra
Desjardins SocieTerra Positive Change Fund

Ecolab is globally known for its water, hygiene and
infection prevention solutions and services. Its
wastewater treatment programs help companies
reduce toxic emissions resulting from their
processes. The company estimates that in 2020,
it helped its clients save 757 billion litres of water.
The company also calculates that by using recycled
plastic and reusing packaging, it cut waste by
45,400 tons.

Air Water Inc
Desjardins SocieTerra International Equity Fund

Air Water is a Japanese conglomerate that operates
in the healthcare, industrial gases (oxygen, nitrogen
and hydrogen) and agriculture sectors. The company
is also involved in the transformation of salt water
into drinking water and other products, such as
medical saline solutions, and it extracts salt and
magnesium. Air Water is also developing absorbent
treatments to remove substances such as arsenic,
fluoride and boron from drinking water.

Pentair Plc
Desjardins SocieTerra Cleantech Fund

Pentair offers a comprehensive range of smart and
sustainable water solutions across residential,
commercial, industrial, infrastructure and agricultural
end-markets, including water treatment spaces,
comprised of the pool business, plus filtration and
flow technologies. Its sales are focused on providing
more energy and water efficient systems including
variable speed, intelligent pumps for pools and
biological commercial filter equipment for fish
farming. The company has also committed to a
30% in overall water withdrawal by 2030.

* Examples of organizations held in the SocieTerra Funds and Portfolios as of December 31, 2020.
This information applies to all organizations and should not be construed as a recommendation to buy or sell the securities, products or services referred to, or as the sole basis for an investment
decision.
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Algonquin Power & Utilities Corp
Desjardins SocieTerra Canadian Bond Fund

Algonquin Power & Utilities is a distributor of water,
natural gas and electricity that plays an active role
in the energy transition. The company distributes
drinking water and collects wastewater from more
than 160,000 customers. In an effort to lower its
water consumption, Algonquin Power & Utilities
rolled out new technologies to put in place sound
water efficiency, conservation, reuse and recycling
practices. It also made a commitment to continue
to invest in water quality improvement, water
desalination projects to mitigate groundwater
depletion and education to raise community
awareness of the importance of water.

Kubota Corporation
Desjardins SocieTerra Environment Fund

Kubota is a Japan-based company principally
engaged in the provision of agricultural machines,
engines and construction machines. The company
is also one of the world’s top manufacturers of
water-related products, from upstream water supply
to downstream water treatment, and other waterrelated products, including earthquake-resistant
iron pipes. Kubota has developed a smart system
that collects data to ensure repairs and upgrades
are planned as required, reducing manpower while
promoting highly effective water management. The
company also offers a farm water management
system that allows users to automatically control
water flowing in and out of rice paddies.

TE Connectivity Ltd
Desjardins SocieTerra American Equity Fund
Desjardins SocieTerra Environment Fund

TE Connectivity makes connectors for automobiles,
data centers, medical devices and more. The
company has best-in-class environmental policies
that complement its impact as it supports the broad
growth of electric vehicles. The manufacturing
process for connectors is very water intensive, but
the company has been able to reduce its water
usage by approximatively 30% over the past
decade. In 2020, TE Connectivity identified facilities
located in areas considered to have high or
extremely high water risk and set water reduction
targets for facilities in water-stressed areas,
intending to look at the water usage of these
facilities and evaluate opportunities to further
reduce the water used for processing and sanitation.
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Energy management
The world’s energy system is starting one of the
biggest transitions in its history. The transformation
is being driven mostly by environmental
considerations. Climate change, as we know, is
making it necessary to introduce mitigation
measures, such as electrifying more activities and
decarbonizing electricity production. Energy use
is also the biggest factor contributing to climate
change, accounting for about 60%24 of the world’s
greenhouse gas emissions (GHGs). In addition, the
use of fossil fuels has a major impact on air quality,
which may become problematic, as evidenced by
the pollution problems in many Asian cities. Recent
developments in electricity production, such as the
rapid development of photovoltaic panels, shows
certain energy sources with high HGH emissions
in a bad light. These include charcoal, which today
accounts for approximately 40% of global electricity
production.25 The transportation sector is no
exception. Soon, it will cost about the same to build
an electric car as it does to build a gas-powered

24

https://www.un.org/sustainabledevelopment/energy/

25

https://www.iea.org/reports/coal-2019

one. A transition is thus beginning, from a system
that is largely based on the use of fossil fuels to a
system based on greater use of renewable energies,
improved energy efficiency in all of our activities,
and more sustainable modes of transportation.

Renewable energy
The influx of new energy management and storage
technologies is changing how electricity is produced,
distributed and used. The increase in production
and technological development have helped make
renewable energies very competitive. In the past
10 years, energy generation costs have decreased
67% for land-based wind farms and 84%26 for solar
panels, making these energy sources less expensive
in numerous situations. Note also that wind and
solar energies have accounted for over half of new
production capacity in recent years.27

26

https://www.lazard.com/media/450784/lazards-levelized-cost-of-energy-version-120-vfinal.pdf

27

https://www.mckinsey.com/industries/oil-and-gas/our-insights/global-energy-perspective-2019

The increased presence of such technologies in
the global energy mix creates some issues, due in
large part to their variability, as energy needs must
be met even if there is no sun or strong wind. It is
still necessary to couple with other energy types,
but the development of complementary
technologies, such as smart electrical networks and
storage pushes the envelope. Hydropower, biomass
and geothermal energy are other renewable energy
sources; they are already commonly used and more
technologically mature.

29

Annual Report on Responsible Investment

DESJARDINS FUNDS

ISSUES – ENERGY MANAGEMENT

Energy efficiency
The purpose of energy efficiency projects is to
conduct an activity using less energy. These projects
are essential to combating climate change. On its
own, this avenue represents 40% of the greenhouse
gas reduction effort required to comply with the
Paris Agreement. The energy reduction efforts
required for some activities are all the more
important in cases where substituting carbon-free
alternatives simply isn’t feasible due to technological
or economic constraints.
In addition to improving their operational efficiency,
industrial businesses that opt for this solution also
develop a real competitive edge that lets them
stand out from their peers and respond to regulatory
changes. Energy efficiency also represents a
potentially appealing market for companies that
provide equipment or consulting services to
optimize energy needs.
The real estate sector is also fertile ground for
energy efficiency projects as the potential for cost
savings could be substantial, particularly in light of
the advanced age of the world’s building inventory.
Major investments will make it possible to decrease
the sector’s energy needs by financing projects to
insulate existing buildings and lighting projects as
well as to optimize heating, ventilation and air
conditioning systems. A winning strategy from both
an environmental and an economic standpoint!
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http://cloud.news.im.natixis.com/bp-placements-isr-mobilite-propre
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https://www.ipcc.ch/site/assets/uploads/2018/02/SYR_AR5_FINAL_full.pdf

Sustainable mobility
Mobility needs are at the heart of societal
development and they affect both passenger and
freight transportation. However, greenhouse gas
emissions (GHGs) must be decreased by at least
60% in transportation to combat climatewarming.28
Electric vehicle manufacturers are a major driver
in the shift to sustainable mobility. Electrifying
passenger transportation and decreasing the
energy requirement help reduce operating costs
and GHG emissions. This avenue helps reduce the
use of fossil fuels in the transportation sector,
which, on its own, accounts for 14% of GHG
emissions each year.29

Moreover, innovations, such as automating driving,
have accelerated the transition to electric vehicles,
and the proliferation of charging stations and
increase in battery range are making going electric
increasingly competitive.
Sustainable mobility will certainly involve electrifying
transportation. However, for an efficient transition,
other alternatives must be considered to handle
demand and transform the sector. Some types of
transportation could be preferred over other, more
polluting types: rail could be preferable to air for
passenger transport, while maritime transportation
could be favoured for merchandise. Replacing fossil
fuels with less polluting sources like biofuels is also
an effective transitional option as is the development
of technological innovations for new business
models, such as car and bike sharing, which help
reduce each trip’s carbon footprint.
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EXAMPLES OF ORGANIZATION*
Boralex Inc
Desjardins SocieTerra Canadian Equity Fund

Boralex is a Canadian leader in the development
and use of renewable energy. In 2020, more than
98% of the electricity produced by Boralex came
from renewable energies. The company’s growth
strategy is focused on expanding its wind and solar
capacity in response to increasing demand for these
energies.

Linde Plc
Desjardins SocieTerra International Equity Fund
Desjardins SocieTerra Cleantech Fund

Linde is one of the biggest suppliers of industrial
gases in the world. The gases are used for multiple
applications, including oxygen for hospitals, highpurity and special gases for electronic manufacturing
and hydrogen to produce clean fuel. Industrial gases
also play a major role in improving the energy
efficiency of industrial processes, in pollution or
emissions tests, in wastewater treatment, in
desulphurization processes, in insulation and
in food conservation.

Power Grid Corporation
of India Ltd
Desjardins SocieTerra Emerging Markets Equity Fund

Power Grid Corporation of India is an electric utility
company that sends about 50% of the total power
generated in India through its transmission network.
In line with the Government of India’s ambitious
target to increase its share of renewables, the
company has developed a grid integration
transmission plan. This initiative not only reduced
their reliance on thermal generation – it also
provided a boost to renewable generation by
providing reliable grid connectivity, which was
earlier thought to be a major impediment to
renewable energy development. The company also
plays a key role in the government’s Electric Vehicles
policy initiative to develop Electric Vehicle Charging
Stations across India. In addition, its operations
meet ISO 14001 environment management
certification standards.

Tesla Inc
Desjardins SocieTerra Positive Change Fund

Tesla manufactures electric vehicles that are helping
to transform the transportation industry by reducing
dependency on fossil fuels and improving air quality.
Based on car deliveries in 2020 alone, sales of its
electric vehicles have saved 1.7 million tons of CO2
emissions. Tesla also offers a set of energy solutions
that allow individuals, businesses and public utilities
to produce, manage and store renewable energy.

Lower Mattagami Energy
Limited Partnership
Desjardins SocieTerra Canadian Bond Fund

Lower Mattagami Energy is a partnership created
by Ontario Power Generation to redevelop and
operate four hydroelectric generating facilities on
the Mattagami River in northern Ontario. In the last
decade, the generating facilities underwent a major
redevelopment to produce a further 438 megawatts
of renewal electricity from the four existing stations.
This massive hydroelectric project is being carried
out in collaboration with the local Indigenous
community, which actively contributed to its
completion and holds a 25% equity interest in the
project.

* Examples of organizations held in the SocieTerra Funds and Portfolios as of December 31, 2020.
This information applies to all organizations and should not be construed as a recommendation to buy or sell the securities, products or services referred to, or as the sole basis for an investment
decision.
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Equinix Inc
Desjardins SocieTerra American Equity Fund
Desjardins SocieTerra Global Bond Fund
Desjardins SocieTerra Environmental Bond Fund

Equinix is one of the world’s largest suppliers of
data centers. To improve the energy efficiency of
its systems, the company uses technologies such
as free-air cooling systems, reusing residual heat,
ultrasound humidification, evaporative cooling and
low-energy servers. Over 90% of the energy used
by the company comes from renewable energy
sources, and all new centres are built to meet LEED
Silver construction standards.

Giant Manufacturing
Company Ltd
Desjardins SocieTerra Cleantech Fund

Giant is a Taiwan-based company primarily engaged
in the manufacture and distribution of bicycles and
accessories. It is the largest bicycle manufacturer
in the world, benefiting specifically from the growing
use of electric bicycles. Cycling, a form of active
transportation, helps reduce carbon emissions from
urban transportation on top of the health benefits
it offers.

CTP B.V.
Desjardins SocieTerra Environmental Bond Fund

CTP is a real estate developer developing and
leasing a portfolio of properties in Central and
Eastern Europe. The green bond issued by the
company will finance the construction, development,
and upgrades of new or existing properties that
have received or are expected to receive the green
building certifications (LEED, BRE Environmental
Assessment Method or equivalent).

Republic of Chile
Desjardins SocieTerra Environmental Bond Fund

In 2019, Chile became the first South American
country to issue a green bond. The bond is financing
several sustainable mobility and renewable energy
projects, including a 22-km segment of a new
subway line in the capital. Its construction will
benefit about 1.1 million users and will help avoiding
annual emissions of 170,300 tons of CO2 and
7.4 tons of suspended particles. The bond is also
supporting a research project on the country’s water
resources and conservation strategies.

Schneider Electric SE
Desjardins SocieTerra International Equity Fund

Schneider Electric is a French company that offers
an integrated range of technologies and solutions
to support the transition to electric, digital, carbonfree and decentralized energy. The company offers
electrical equipment for solar energy, charging
stations for vehicles electricity, home automation,
demand management, smart grids, etc. Schneider
Electric has also deployed a system promoting the
commercialization of products that are durable,
repairable, adaptable and easily processed at the
end of their life cycle. The company has committed
to a low-carbon future by adopting a climate
strategy compatible with the 1.5 °C trajectory
adopted by the Paris Agreement.
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Desjardins SocieTerra Environmental Bond
The Desjardins SocieTerra Environmental Bond Fund invests
in organizations that are fighting climate change. The Fund
helps finance green projects by investing mainly in
environmental bonds, also known as green bonds.
The projects the Fund invests in have helped:
• Avoid 768 tons of CO2 emissions
Avoid

768

tons of CO2
emissions

Estimates based
on an investment of
CA$10 million in 2020.*

In 2020, the Fund invested
in the following project types:**
•
•
•
•
•
•

Diversified† 27%
Renewable energy 27%
Energy efficiency 18%
Clean transportation 17%
Sustainable land use 4%
Other (sustainable waste management,
biodiversity conservation, etc.) 7%

4%

7%
27 %

17 %

18 %

By investing in a wide range of quality projects,
the Desjardins SocieTerra Environmental Bond Fund
actively contributes to the climate objectives
of the Paris Agreement scenario to limit
global temperature increases to 1.5 °C.

27 %

*M
 irova SA. The information mentioned above belongs to its respective owners, Mirova and its data providers. The figures provided are from 2020, 2019 and, to a lesser degree, 2018. The
contributions are based on the annual impact of the assets held in the Desjardins SocieTerra Environmental Bond Fund portfolio on December 31, 2020. Mirova will not be held liable for any
financial loss or decision made or not made based on the information disclosed or for any use that a third party might make of this information. This information is based on present circumstances,
intentions and beliefs and may require subsequent modifications. Mirova reserves the right to modify it at any time without notice. No responsibility or liability is accepted by Mirova towards any
person for errors, misstatements or omissions in this document or for the adequacy, accuracy, completeness or reasonableness of other such information or documents. Mirova does not guarantee
the accuracy, adequacy or completeness of information obtained from external sources included in this document.
**Source: Mirova SA, portfolio manager for the Desjardins SocieTerra Environmental Bond Fund, as of December 31, 2020. Excluding cash and cash equivalents.
† “Diversified” includes new green bond issuance that have not yet been the subject of a report on the use of proceeds. This report is usually available one year after the issuance of
the bond.
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Desjardins SocieTerra Diversity Fund
The Desjardins SocieTerra Diversity Fund invests in
companies that can maintain a high level of financial
profitability that have a clear and demonstrable
commitment to empowering women.
The Fund targets companies that:
• have at least 30% female representation on
their board of directors;
• have at least 15% female representation in
their management team;
• apply internal policies and practices that
promote diversity;
• show significant improvement in their
practices.

Beyond simple representation metrics, the manager actively engages with management to develop
insights into how a company builds and nurtures its pipeline of female talent. The gender conversation
with senior leadership emphasizes the importance of diversity and serves to accelerate the pace of change.
These discussions are not limited to the company’s workforce, they encompass its product development
strategy, its relationships with the supply chain, and its responsibility to its larger communities.
Female representation on the boards
of the companies included in the Desjardins
SocieTerra Diversity Fund
managed by Lazard is

Female representation on the executive
committees of the companies included in
the Desjardins SocieTerra Diversity Fund
managed by Lazard is

compared to 26.4% for companies
in the Fund’s benchmark,
the MSCI All Country World Index.*

compared to 19.3% for companies
in the Fund’s benchmark,
the MSCI All Country World Index.*

38,5%

32,3%

* Source: Lazard Asset Management LLC. Results as at December 31, 2020, calculated using weighted averages. The information is
provided in response to a specific request from Desjardins and remains the property of Lazard Asset Management LLC (Lazard).
Reproduced with permission by Desjardins; no further distribution. The information is for Desjardins use only and may not be
reproduced or distributed in any form. Certain information included herein is derived by Lazard in part from an MSCI index or indices
(the “Index Data”). However, MSCI has not reviewed this product or report, and does not endorse or express any opinion regarding
this product or report or any analysis or other information contained herein or the author or source of any such information or
analysis. MSCI makes no express or implied warranties or representations and shall have no liability whatsoever with respect to any
Index Data or data derived therefrom. Information and opinions presented have been obtained or derived from sources believed by
Lazard to be reliable. Lazard makes no representation as to their accuracy or completeness. All opinions expressed herein are as of
the date of this presentation and are subject to change. This material is for informational purposes only. It is not intended to and
does not constitute financial advice, fund management services, an offer of financial products or an offer to enter into any contract
or investment agreement in respect of any product offered by Lazard and shall not be considered as an offer or solicitation with
respect to any product, security or service in any jurisdiction or in any circumstances in which such offer or solicitation is
unlawful or unauthorized or otherwise restricted or prohibited.

* Source: Lazard Asset Management LLC. Results as at December 31, 2020, calculated using weighted averages. The information is provided in response to a specific request from Desjardins and
remains the property of Lazard Asset Management LLC (Lazard). Reproduced with permission by Desjardins; no further distribution. The information is for Desjardins use only and may not be
reproduced or distributed in any form. Certain information included herein is derived by Lazard in part from an MSCI index or indices (the “Index Data”). However, MSCI has not reviewed this
product or report, and does not endorse or express any opinion regarding this product or report or any analysis or other information contained herein or the author or source of any such
information or analysis. MSCI makes no express or implied warranties or representations and shall have no liability whatsoever with respect to any Index Data or data derived therefrom.
Information and opinions presented have been obtained or derived from sources believed by Lazard to be reliable. Lazard makes no representation as to their accuracy or completeness. All
opinions expressed herein are as of the date of this presentation and are subject to change. This material is for informational purposes only. It is not intended to and does not constitute financial
advice, fund management services, an offer of financial products or an offer to enter into any contract or investment agreement in respect of any product offered by Lazard and shall not be
considered as an offer or solicitation with respect to any product, security or service in any jurisdiction or in any circumstances in which such offer or solicitation is unlawful or unauthorized or
otherwise restricted or prohibited.
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Desjardins SocieTerra Positive Change Fund
The Desjardins SocieTerra Positive Change Fund seeks to
provide a long-term capital appreciation by investing in
companies whose products, services and actions are
helping to build a more sustainable world for current and
future generations. These companies located anywhere in
the world respond to a variety of crucial issues: social
inclusion and education; environment and resource needs;
healthcare and quality of life; and base of the pyramid.

3%

In 2020, the Fund invested in
the following themes:†
•
•
•
•

Healthcare and quality of life 38%
Environment and resource needs 31%
Social inclusion and education 28%
Base of the pyramid 3%

28 %

38 %

The companies the Fund invests in are estimated to have:
• Avoided 555 metric tons of CO2e;
Avoided
Saved a total of
• Saved a total of 6.3 million litres of drinking water;
• Contributed to disease prevention for close to
4,799 people;
metric tons of
litres of
•CO2e
Provided access to financial
services to at least
drinking
1,316 people;
water

555

6.3 million

Contributed to
disease prevention
for close to

Provided access to
financial services
to at least

4,799

1,316

people

31 %

people

Estimates based on an investment of CA$10 million
in 2020.*

* Baillie Gifford Overseas Limited. The contributions are based on the annual impact of the assets held in the Desjardins SocieTerra Positive Change Fund portfolio on
December 31, 2020. For those holdings that have been in the portfolio for less than the full year, no attempt has been made to pro-rate the contribution. However, as we have a
long time horizon and aim to invest in our holdings for 5-10 years or longer, portfolio turnover is low. Headline Impact Data, while providing an indication of the impact of the
portfolio, is vulnerable to inconsistencies. These can be caused by underlying assumptions. How companies measure, and report is not always uniform and, in some cases,
requires conversion to allow for aggregation across the portfolio. Where information is not available we do not include a company’s contribution within the Headline Impact
Data snapshot. In time we hope to be able to encourage companies to increase their reporting. Data for CO2e saved is based on company reporting which is either in CO2 or
CO2e; the aggregate data is presented as CO2e as this is the most conservative approach. Data related to money spent on healthcare services and prevention and disease is
presented to date, covering multiple years.
†B
 aillie Gifford Overseas Limited. As at December 31, 2020. Excluding cash and cash equivalents.

35

Annual Report on Responsible Investment

DESJARDINS FUNDS

THEMATIC IMPACT FUNDS

Desjardins SocieTerra Cleantech Fund
The Desjardins SocieTerra Cleantech Fund invests in
companies that earn at least 50% of their income from
the sale of environmental products or services in four key
areas: energy; water; waste and resource recovery; and
sustainable food, agriculture and forestry.
The companies the Fund invests in have contributed to:
• Avoid 700 tonnes of net CO2 emissions*;
Avoid
Provide, treat or save
• Provide, treat or save 300 million litres of water;
• Recover or treat 180 tons of residual materials;
•tonnes
Generate 600 megawatt hours
energy.
litresofofrenewable
water

700

300 million

2%
In 2020, the Fund invested in the following
environmental sectors:†
•
•
•
•
•
•
•

Energy Efficiency 26%
Water Infrastructure & Technologies 21%
Food, Agriculture & Forestry 19%
Renewable & Alternative Energy 12%
Pollution Control 10%
Waste Management & Technologies 10%
Environmental Support Services 2%

10 %
10 %
12 %

of net CO2
emissions*

Recover or treat

Generate

of residual
materials

of renewable
energy

180 tons

megawatt

600 hours

26 %

21 %
19 %

Estimates based on an investment of CA$10 million
in 2020.**

*T
 he net CO2 emissions number is derived from 2,400 tons of CO2 emitted minus 3,100 tons of CO2 avoided..
**Impax Asset Management Limited. The strategy’s past performance does not guarantee future performance. Impact of CA$10 million invested in the strategy for one year. Based on the most
recently published annual environmental data for Desjardins SocieTerra Cleantech Fund holdings on December 31, 2020. The impact methodology used by Impax is based on the company’s net
value. The information in this document is provided solely for illustration and discussion purposes and may be changed without warning. The information and any opinions contained in this
document have been compiled in good faith, but no representation or warranty, express or implied, is made to their accuracy, completeness or correctness. Impax, its officers, employees,
representatives and agents expressly advise that they shall not be liable in any respect whatsoever for any loss or damage, whether direct, indirect, consequential or otherwise however arising
(whether in negligence or otherwise) out of or in connection with the contents of or any omissions from this document. This document does not constitute an offer to sell, purchase, subscribe for
or otherwise invest in units or shares of any fund managed by Impax.
†S
 ource: Impax Asset Management Limited. As at December 31, 2020. Excluding cash and cash equivalents.
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In line with its mission and values, Desjardins has chosen
to be an engaged player with companies in which Desjardins
Funds has stocks or bonds. Voting rights, dialogue and
shareholder proposals are the 3 levers that our portfolio
managers use to help companies improve their ESG
practices and disclose ESG issues.

Exercising voting rights
By exercising its voting rights, Desjardins Funds can take
a position on all questions submitted each year at
shareholder meetings. We pay close attention to it because
we acknowledge that it is our duty to take a proper,
coherent stand in favour of Desjardins Group values on all
proposals put before shareholder meetings for portfolio
securities.

In 2020

Useful links
Desjardins Funds has a Policy on the Exercise of
Proxy Voting Rights that applies to all of its
investment funds and portfolios. In keeping with
our regulatory obligations, each year, we report
every vote we exercise.30 The Legal and Financial
Publications section on fondsdesjardins.com sets
out the list of Desjardins Funds that hold shares
with voting rights.

Here are some key data and statistics on voting rights
exercised between January 1 and December 31, 2020:
• We examined 1,457 corporate shareholder meetings
and 17,037 proposals submitted to a vote by
shareholders.
• 3% of proposals were submitted by shareholders
rather than management.
• We voted in favour of proposals submitted by
management in 66% of cases and supported 61%
of the proposals submitted by shareholders.

17,037

VOTES AT SHAREHOLDER
MEETINGS

1,457
CORPORATE SHAREHOLDER
MEETINGS EXAMINED
Geographic distribution of votes

57%

Rest of the world

13%
Canada

8

68

30%

United States

30

http://vds.issproxy.com/SearchPage.php?CustomerID=3564&language=en
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2020 highlights

39%

We voted against or abstained from voting on 39% of director
nominations. The primary reason for voting against candidates was
their lack of independence.

51%

In 2020, there was more focus on environmental and and social issues;
they made up approximately 51% of all shareholder proposals submitted
to a vote in Canada, compared to approximately 32% in 2019. The
trend is even more pronounced in the US, where most of the 2020
shareholder proposals submitted to companies addressed ESG issues.

89

Desjardins’s participation in the 30% Club is expressed as 89 votes
against the chairs of the nominating committees or of the boards
of directors of Canadian companies because of an unbalanced
gender representation on the board of directors. Desjardins Funds
casts a “no” vote when the board of directors has fewer than two
female directors. In total, the number of S&P/TSX composite index
companies with 30% women on its boards has increased from 38%
to 49% in 2020.

51%

For advisory votes on executive compensation (say-on-pay), the percentage
of “no” votes was 51% for Desjardins Funds. We oppose any elements of
compensation when the severance packages are deemed excessive, when
there are stock purchase options in the incentive pay plan, or when the
percentage of total dilution of the shares reserved for director compensation
exceeds 10%.

60%

Desjardins Funds voted in favour of 60% of shareholder proposals directly
related to ESG issues (environmental, social and governance). The proposals
dealt primarily with environmental issues (like climate change), and social
change (like diversity and human rights). Desjardins Investments (DI) also
supported proposals regarding the disclosure of political contributions
and lobbying activities.

35

In Canada, the total number of shareholder proposals submitted to a vote
has decreased, from 56 in 2019, to 35 in 2020. A similar trend is seen in
the US and elsewhere, where shareholders and companies prefer dialogue
over shareholder proposals.

38

Annual Report on Responsible Investment

DESJARDINS FUNDS

ENGAGEMENT

Examples of votes
The pandemic had a positive impact on garnering
shareholder support for proposals addressing social
issues. For example, Restaurant Brands International
received a shareholder proposal to improve the
standards for workforce management. Desjardins
Investments, as well as 37% of shareholders, were
in favour of the proposal. In 2019, this proposal was
supported by 25% of shareholders.
As a result of climate change, more and more
stakeholders are calling on companies to match
their objectives with the Paris Agreement. In
addition to the proposals requesting the disclosure
of objectives and scenario analyses, the shareholder
proposals regarding the disclosure of political and
lobbying activities are related to the same concerns.
For example, at Chevron in the US, many shareholder
proposals addressing environmental and social
issues received shareholder support of over 30%.
There was shareholder support of nearly 54% for
one of the proposals requesting Chevron to issue
a detailed report on its climate change-related
lobbying activities. Desjardins Investments
supported this proposal.

We also noticed changes in corporate culture for
climate-related issues. For example, at its AGM,
iA Financial Corporation announced that following
discussions with proposing shareholders, as well
as several other shareholders, it had changed its
position on proposal No. 1, which addresses the
risk related to climate change, and on proposal
No. 2, which addresses measurable objectives to
reduce environmental impacts. The company
recommended voting for these two proposals. Both
of these proposals were well-received by
shareholders, with 73% who voted “yes” for proposal
No. 1, and 60% who voted “yes” for proposal No. 2.
Desjardins Investments supported the company’s
proposal by voting “yes” for both proposals.
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Dialogue with issuers
The intention of dialogue is to communicate with issuers whose securities are in the portfolio and influence their social
responsibility practices. Each year, Desjardins Funds, in collaboration with SocieTerra product portfolio managers, assesses
the ESG risks to which their investment products are exposed. Following this analysis, they set up a dialogue program
that aims to improve issuers’ business practices based on the ESG risks to which they are exposed. Depending on their
industry, business model and where they operate, various types of risks are examined and addressed with the issuers.

Geographic distribution
of dialogues

Distribution of inputs
by issue type

107

Environment

153 Gouvernance

94 Reste du monde

68

135 Social

Canada

107 Environnement

68 Canada

94

153

135
Social

226

DIALOGUES WITH
ISSUERS IN 2020.

Rest of the world

Governance

64 États-Unis

64

United States
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List of issues addressed
Issue

Theme

Example

Environment

Climate change

Greenhouse gas emissions, resilience to climate change

Environment

Natural resource use

Protection of biodiversity, water supply

Environment

Pollution and waste

Polluting emissions, product durability, management of
electronic waste

Environment

Environmental
opportunities

Renewable energy supply, energy efficiency

Social

Human capital

Subcontractors, occupational health
and safety, competency development

Social

Responsibility for
products and services

Privacy protection, responsible procurement, product
reliability

Social acceptability

Management of impacts on communities

Social

Social opportunities

Access to high-quality food, drugs for high-incidence diseases,
access to basic financial services

Gouvernance

Corporate governance

Diversity, independence and expertise of boards of directors,
executive compensation, shareholder rights, financial and
extra-financial reporting

Gouvernance
Governance

Governance practices

Aggressive tax strategy, corruption, lobbying

Environment

Social

Social

For Desjardins SocieTerra Funds, the portfolio
manager and sub-managers are tasked with
leading the dialogue on behalf of members
and clients with a view to integrating investment
management:
•
•
•
•
•
•
•
•
•

Desjardins Global Asset Management
Addenda Capital
Baillie Gifford Overseas
ClearBridge Investments
Comgest
Impax Asset Management
Mirova
PIMCO Canada
Lazard Asset Management

For SocieTerra Portfolios, the dialogues are
conducted through the underlying funds they
comprise. Aside from Desjardins SocieTerra
Funds, for part of the year, the SocieTerra
Portfolios were made up of NEI Ethical Funds,
for which NEI Investments had direct
responsibility for engagement activities.
In all, Desjardins Funds communicated with
more than 200 issuers around the world to
discuss a wide range of topics.
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Collaborative dialogue is increasingly popular
In recent years, issuer engagement strategies have changed
a great deal. For one thing, the incorporation of
environmental, social and governance concerns into the
daily management of investments has prompted more
investors to ask issuers about these challenges, whether
in the context of a formal dialogue program or during the
usual meetings that portfolio managers and financial
analysts may have with the executives of issuers.
Historically, responsible asset holders, such as religious
communities, set the agenda for their dialogues, but a
broader investor community is now emerging, and investors
are deciding to pool their expertise and efforts to influence
issuers about more focused issues that matter more to
them. The Principles for Responsible Investment are also
contributing to the surge in dialogue activity by coordinating
the creation of collaborative dialogue groups.

Collaborative dialogues frequently focus on one particular
issue and target a small number of issuers for which it
represents an element that they can directly influence. For
each issuer, a small number of investors will lead the
discussion on behalf of the others, each investor taking
action with one issuer. Collaboration means that the
investors’ assets can be combined, increasing their influence
with issuers. It also allows a larger number of issuers to be
targeted for every investor who belongs to the coalition.

A DIALOGUE AIMS TO
COMMUNICATE WITH
ISSUERS WHOSE
SECURITIES ARE
HELD IN A PORTFOLIO
IN ORDER TO
INFLUENCE THEIR
SOCIAL RESPONSIBILITY
PRACTICES.
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Dialogue examples*
Desjardins SocieTerra
Canadian Bond Fund
Portfolio Manager:
Desjardins Global Asset Management
(DGAM)
Company:
Dollarama

Spotlight on the supply chain
Since 2016, DGAM, the portfolio manager of the Desjardins SocieTerra Canadian Bond Fund, has
been working closely with the management of Dollarama, one of Canada’s largest discount retailers.
The fund manager’s objective is to influence the company to adopt best practices for ESG disclosure,
employee relations and responsible supply chain management. In 2020, the portfolio manager
commented on Dollorama’s ESG publication so it could move toward adopting the SASB framework.
From a responsible supply chain standpoint, DGAM would like to see the company improve its
supplier audit process to ensure compliance with labour standards.
Since the beginning of this collaborative process, Dollarama has shown considerable openness and
made significant progress. It has initiated a review of its supplier code of conduct and implemented
a third party supplier audit program. The code addresses several critical areas: quality and safety
standards, employment standards, ethical and environmental business practices. The audit program
ensures the code is being monitored and enforced and fulfils the supplier’s disclosure obligation.
The company is also now aligning its ESG report with the SASB framework. As a result, it can set
clear goals and measure its progress. As an engaged investor, DGAM continues to encourage
Dollarama to improve its reporting and supply chain audit process.

* This information should not be interpreted as a recommendation to buy or sell the titles, products or services mentioned, nor should it constitute the sole basis of a placement decision.
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Desjardins SocieTerra
Environmental Bond Fund
Portfolio Manager:
Mirova
Company:
Kookmin Bank

Bonds to meet COVID-19 financing needs
Kookmin Bank is a Korean financial institution specialized in the small and medium-sized enterprise
(SME) segment. The bank also offers financial services nationwide to low- and mid-income Koreans.
A leader to implement a sustainable development strategy, it was one of the first banks in Asia to
set up an ESG committee under its board of directors to ensure that its ESG strategy was properly
implemented. It has a three-pronged sustainable development policy: managing climate changerelated risks, pursuing an inclusive society, and enhancing transparency in governance. Since 2019,
the bank has issued more than nine green and social bonds. That year, Mirova, the portfolio manager
for the Desjardins SocieTerra Environmental Bond Fund, met with the issuer to get a better
understanding of the program.
Mirova has always valued the conversations it has had with Kookmin Bank and decided to support
them as they developed their green and social bond program, making the bank aware of their
expectations as a responsible investor. In 2020, a year marked by a global health crisis, the manager
once again had the opportunity to speak with the bank about a COVID 19 sustainability bond. The
discussion focused on which categories of projects would be eligible: SME financing and access to
essential services. Mirova’s ESG research team was satisfied with the anticipated benefits of the
former, but was concerned that personal protective equipment wouldn’t be eligible, as only capital
expenditures are eligible for financing under its evaluation methodology. Since this resource allocation
is intended primarily to support SMEs, however, it did consider the transaction eligible.
In 2021, as part of its engagement campaign focused on impact reports produced by green and
social bond issuers, Mirova decided to meet with the bank once again to discuss its expectations
in terms of transparency and accountability methodology.
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Desjardins SocieTerra
Global Bond Fund
Portfolio Manager:
PIMCO Canada Corp. (PIMCO)
Company:
Shinhan Financial Group Co. Ltd.

Social Bond: the way of the future
Shinhan Financial Group is a financial holding company headquartered in Seoul, South Korea. Its
subsidiaries provide a full range of financial services, including banking, securities, life insurance,
and investment banking. In July 2020, PIMCO, the portfolio manager of the Desjardins SocieTerra
Global Bond Fund, participated in Shinhan’s issuance of a US$500 million deal with the proceeds
devoted to social projects and initiatives offering support to small and medium-sized enterprises
and underprivileged individuals hard hit by the pandemic.
PIMCO has had extensive dialogues with Shinhan over the years. Prior to the issuance, PIMCO
engaged with Shinhan regarding its social bond framework, advising on best practices such as those
outlined by the International Capital Markets Association (ICMA) on sustainable issuance. PIMCO
engaged Shinhan on its COVID-19 social response and asked the company to share details about
how that ties into its sustainability strategy.
Shinhan clarified that it has a clear process to evaluate both the need clients have for these loans
and the impacts COVID-19 has had on their businesses. Shinhan shared evidence on how it attempted
to identify and support businesses and consumers that are unable to benefit from COVID-19-related
state support. PIMCO’s additional questions were centered on Shinhan’s outstanding social loan
products, its policy for climate sensitive sectors and activities and its new “eco innovation 2020” initiative.
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Desjardins SocieTerra
Canadian Equity Fund
Portfolio Manager:
Desjardins Global Asset Management
(DGAM)
Company:
CGI Group inc.

An integrated approach to combat cyber risk
Since 2019, DGAM, the Desjardins SocieTerra Canadian Equity Fund portfolio manager, has been
participating in the CGI investor review. This global Canadian company specializes in information
technology and management consulting services. As part of the discussions, DGAM met with senior
management and the corporate social responsibility team. While several organizations, including
the Dow Jones Sustainability Index and the FTSE4Good Index Series, recognize CGI, it is important
to the manager that companies continue to move forward. Discussions with the company have
focused on improving ESG disclosure to promote strong performance. Governance structure,
cybersecurity and privacy management practices were also addressed.
CGI’s 2021 Corporate Social Responsibility report outlines the company’s 2020 activities and various
initiatives that reflect its commitment to building a more inclusive and sustainable world. The
company provides information on its performance with respect to diversity, equity and inclusion,
and talent management. Key indicators of this performance include the results of various engagement
surveys. With respect to cyber resilience and personal information management, hiring a consultant
has allowed the company to highlight its best practices. The implementation of cyber risk management,
from the board of directors down to the employees, illustrates the efforts made. This includes the
introduction of employee, client and third-party awareness programs, as well as the development
of process efficiency metrics. With a strong cybersecurity culture, CGI is also equipped to help its
clients build resilient organizations.
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Desjardins SocieTerra
American Equity Fund
Portfolio Manager:
ClearBridge Investments (ClearBridge)
Company:
Trane Technologies

A People-first Response to COVID-19
Companies around the world are confronting an unprecedented crisis, and many are managing
their businesses in a thoughtful and compassionate manner that considers all stakeholders. In times
of pandemic, ClearBridge, the portfolio manager of the Desjardins SocieTerra American Equity Fund,
believes it is especially important for management to reflect on their collective responsibilities to
employees, customers, investors and the broader community. At the start of the pandemic, the
portfolio manager issued a public statement in order to clarify its expectations vis-à-vis companies
in which it invests.
Accordingly, in May 2020, ClearBridge engaged with Trane Technologies, a manufacturer of products
for residential and commercial heating, ventilation and air-conditioning and transport refrigeration
that reduce energy demand and greenhouse gases emissions. Trane was found to have made
significant investments to ensure the health and safety of employees still working and those who
would eventually return to work. Not only did the company provide the essentials (personal protective
equipment, active screening, staggered break times, increased cleaning measures, etc.), but it also
reconfigured many production lines and invested in new equipment and machinery to ensure safe
distance and allow for fewer employees on the manufacturing floor.
While such safety investments came at a cost to the company and impacted near-term results, they
were in line with the company’s culture and its commitment to employees. Trane’s proactive support
efforts also extended to customers in critical sectors: Trane products enable improved indoor air
quality through solutions such as its air cleaning systems, which remove pathogens from air streams,
and negative pressurization systems, which isolate infections. By ensuring proper air treatment,
filtration, ventilation and decontamination, Trane helps keep patients and health care workers safe
and more comfortable.
ClearBridge believes that in times of stress it is important to keep a long-term perspective. The
manager remains convinced that, in these difficult times, advancing basic issues of sustainability—
in particular, taking care of all stakeholders—will support the most positive long-term outcomes.
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Desjardins SocieTerra
International Equity Fund
Portfolio Manager:
Addenda Capital (Addenda)
Company:
Danone and Coca Cola Hellenic

A comprehensive approach to greenhouse gas emissions
As more companies publish climate commitments, Addenda, the portfolio manager of the Desjardins
SocieTerra International Equity Fund, has shifted from encouraging companies to set greenhouse
gas (GHG) emissions reduction targets to probing whether those targets are credible and ambitious
enough to meet the climate challenge. Central to that dialogue is an examination of what is and is
not covered by a target.
The Greenhouse Gas Protocol, the most widely used tool to measure GHG emissions, classifies
emissions from business activity into three scopes. Scope 3 are indirect emissions in a company’s
upstream and downstream value chain, including the use of sold product. It is the largest of the
emissions categories—in some cases representing over 90% of a company’s total—yet few corporate
emissions reduction targets include them. This omission is due in part to challenges in measurement,
but their measurement and management are essential.
Beginning in 2020, Addenda launched stewardship dialogues with food and beverage companies
in their portfolio to better understand their climate strategies and encourage a comprehensive
approach to Scope 3 emissions. They met with Danone to discuss the company’s strategy. Danone
has made great progress regarding their emissions and has put in place several initiatives to reduce
Scope 3 emissions resulting from their agricultural supply chain. Addenda also engaged with
Coca Cola Hellenic (CCH) whose emissions reductions efforts were initially focused mainly on direct
emissions—even though 70% of their GHG emissions fall into Scope 3. Through the dialogue, steps
were identified that CCH is taking to address Scope 3 emissions in agriculture and packaging.
Addenda also encouraged them to set a specific Scope 3 emissions reduction target and in 2021
the company did just that, announcing a target to reduce Scope 3 emissions 21% by 2030 from a
2017 base year.
Addenda is committed to maintaining constructive dialogues with companies on their climate
ambitions and encouraging them through stewardship activities to achieve continuous improvement
of environmental performance.
Reference: CCH Integrated Annual Report
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Desjardins SocieTerra
Diversity Fund
Portfolio Manager:
Lazard Asset Management (Lazard)
Company:
Hologic Inc.

Strengthening Diversity
Hologic is a medical technology company primarily focused on improving women’s health and
well-being through early detection and treatment. Hologic makes it possible to detect, diagnose
and treat illnesses and other health conditions earlier and more effectively and empower people
to live healthier lives.
Their passion is to become global champions for women’s health. They have launched a multi-year
commitment to tackling breast cancer screening disparities for women. Research has shown that
Black women are 40% more likely to die from breast cancer than non-Hispanic white women, due
to differences in their access to breast screening. Hologic has launched a campaign to stress the
importance of breast cancer screening and provide women in underserved communities with access
to superior breast screening technology.
Hologic released a sustainability report for the first time in 2019, and Lazard, the portfolio manager
of Desjardins SocieTerra Diversity Fund, has pushed for greater transparency in future reporting
when engaging with them. Hologic is being encouraged to report their pipeline of female talent
going forward. They report their gender pay gap in their US workforce—which is zero—and are
being encouraged to report these figures globally. Female representation on their Global Leadership
team increased from zero in 2013 to 29% in 2020. They have also appointed women into critical
roles including Chief Financial Officer, SVP Global HR, Corporate Secretary and Chief of Staff. Lazard
works with companies to set, evolve and strengthen their ESG strategies, engage with shareholders,
and communicate compelling disclosures that resonate with key stakeholders.
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Desjardins SocieTerra
Environment Fund
Portfolio Manager:
Impax Asset Management (Impax)
Company:
Danaher Corporation

Clear objectives lead to real progress on governance
and diversity
Danaher is a global science and technology innovator helping customers solve complex challenges
and improving quality of life around the world. The company has over 20 operating companies and
brands in leadership positions in diagnostics, life sciences, and environmental and applied solutions.
As the portfolio manager for the Desjardins SocieTerra Environment Fund, Impax has engaged with
Danaher on several issues going back to 2017, including corporate governance, sustainability and
its gender diversity profile. Impax has implemented a long-term step-by-step approach to achieve
engagement objectives. In 2018, Danaher achieved an objective that had begun as an educational
initiative on the importance of good governance and diversity to long-term value creation. Through
2019 and 2020, Impax successfully highlighted an interest in introducing new blood onto the board,
with the goal of improving independent oversight. There has also been success on the issue of
diversity, by implementing a corporate strategy, collecting data and setting targets. That work
is ongoing.
It has been encouraging to see the progression of the board structure following the engagement
activities carried out in 2019 and 2020. A lead independent director has been appointed and, through
the addition of three new directors and some retirements, the average tenure declined by 20%
from 2019 to 2020. There are several elements to the board’s diversity, with women holding one
third of board seats, two directors under the age of 50, three directors born outside of the United States
and a broad range of corporate experience relevant to Danaher’s business. We were also pleased
to see Danaher fulfil the previously announced commitment to appoint a person of color to the
board in May 2021.
Danaher remains committed to continuous improvement and has taken concrete steps to make
real progress over several years. Impax plans to follow up on diversity initiatives and we look forward
to continuing our engagement and supporting the company.
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Desjardins SocieTerra
Positive Change Fund
Portfolio Manager:
Baillie Gifford Overseas Limited
(Baillie Gifford)
Company:
Umicore SA and Tesla Inc.

Towards a More Responsible Cobalt Supply Chain
Cobalt is a critical component of rechargeable batteries. Two-thirds of the world’s supply comes
from the Democratic Republic of the Congo (DRC)—one of the world’s poorest countries. Extreme
poverty lies at the root of many of the nation’s problems, including the use of child labour in cobalt
mines. In 2020, Baillie Gifford, the portfolio manager of the Desjardins SocieTerra Positive Change
Fund did research, engaged with companies in its portfolio and met with NGOs and industry bodies,
such as the Global Battery Alliance, to better understand the issues related to cobalt mining including
the challenges of artisanal and small scale mining (ASM). They then used what they learned to
develop a high-level framework for assessing how these companies are mitigating risk and acting
responsibly.
For example, Umicore, a global materials technology and recycling group, has pioneered robust
procurement practices and cobalt recycling. Baillie Gifford supports the company for including
robust due diligence to ensure a traceable and responsible supply chain, for supporting solutions
to promote responsible ASM (or alternative income opportunities) and for using efficient methods to
minimize and secure cobalt supply. In a similar vein, Tesla, the electric vehicle manufacturer, is
working to eliminate cobalt from its cathode over the long term. Since cobalt remains an important
material for the time being, however, Tesla is applying public pressure to improve the standards of
mining companies.
Baillie Gifford’s engagements, like its investments, are long-term, considered and forward-looking.
This is a complex problem requiring multi-year engagements and research. Barring an unlikely swing
to good governance in the DRC, it is one they plan to learn more about and monitor over the long
term. Their research has armed them with the knowledge to have meaningful conversations with
companies and encourage better practices.
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Desjardins SocieTerra
Cleantech Fund
Portfolio Manager:
Impax Asset Management (Impax)
Company:
Beijing Enterprise Water Group Limited

A unique approach on physical climate risk
Extreme weather events pose an increasing risk to companies, investors, financial markets and the
global economy. Where a company locates its operations is a major determining factor in its exposure
to physical risk. And although companies often provide general information about where their assets
are located, investors need precise geographic data to make sound long-term financial decisions.
Beijing Enterprises Water Group (BEWG) is a water infrastructure and technology provider that
recycles water and protects sustainable water supply. As part of its collaborative engagement with
BEWG, Impax, the portfolio manager of the Desjardins SocieTerra Cleantech Fund, approached the
company about geolocation data for water treatment sites in China. Impax used the information
provided to run the locations through a physical climate risk model and share the results, which
outlined the company’s most significant risk areas. The analysis showed projected water scarcity
and extreme heat at some of BEWG’s plants, and the risk of elevated sea levels for others located
on the coast. Although the company had already been aware of some risk related to climate change,
the projection provided more insight about the potential for direct exposure to physical climate
risk. The company has since become proactive, providing additional location data for more plants,
requesting further analysis and expressing interest in learning more about mitigating physical
climate risk.
In the fall of 2020, Impax also teamed up with the New York State Common Retirement Fund to
ask companies in the S&P 500 Index to voluntarily disclose the locations of their significant assets.
Although Impax doesn’t own shares in every company on the Index, many have responded positively,
with more than 50 conversations occurring last year alone.
Engagement helps mitigate risk and enhance value. The Impax investment process is based on a
comprehensive understanding of the character and the quality of the companies in its portfolio,
including ESG issues and areas for improvement. They engage with the companies they invest in
to help minimize risk, protect and enhance shareholder value, promote greater transparency on
ESG issues and encourage companies to become more resilient.
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Desjardins SocieTerra
Emerging Markets Equity Fund
Portfolio Manager:
Comgest S.A.
Company:
Deforestation in Amazonia

A collaborative engagement initiative to halt deforestation
in Brazil
While portfolio managers largely focus their efforts on effecting change directly with the companies
in their portfolios, they occasionally choose to target other stakeholders whose actions and influence
is more indirect, but who can still impact the business world, such as political decision-makers and
legislators.
The Desjardins SocieTerra Emerging Markets Equity Fund maintains significant exposure in Brazil.
At the end of 2020, the Fund, managed by Comgest, was invested in five companies from the
country, which is home to the Amazon rainforest—the largest tropical forest in the world and a key
contributor to climate health and biodiversity. While Brazil has traditionally been a satisfactory
institutional environment for investors, accelerating deforestation and reports about the dismantling
of environmental and human rights protections has made the country less attractive to investors.
Two new bills were troubling enough to spur Comgest to participate with 30 other investors in June
2020 in a collaborative engagement meant to highlight these risks. The first bill would have provided
amnesty for public land-grabs, which would have encouraged illegal occupation, led to a spike in
deforestation and threatened the rights of Indigenous peoples. The second would have undermined
Indigenous rights even further by expanding mining activities on Indigenous land.
Comgest decided to take action by assuming a leadership role among investors and contacting
the Brazilian embassy in Paris, while other investors that were part of the initiative took action in
their own countries. The investors then held dialogues with representatives of Brazil’s National
Congress, government and Central Bank. In the end, the campaign was successful and Brazil agreed
to scrap the bills.
Comgest represents France as a member of this investor group. This initiative, known as the IPDD
(Investor Policy Dialogue on Deforestation) will continue to propose other sustainable improvements.
In 2021, the IPDD became an initiative supported by the UN Principles for Responsible Investment
(PRI). The Tropical Forest Alliance provides secretariat support.
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Shareholder proposals
and public policy
Among shareholders’ rights and privileges, the shareholder proposal can be
one way to raise awareness about a specific ESG issue with a company and
its shareholders. The activity involves drawing up a non-restrictive
recommendation, i.e., a recommendation that does not prescribe direct action
that would hamper company officers; the recommendation is submitted to all
company shareholders. While such proposals often take the form of a
recommendation requiring that more information be disclosed to shareholders,
the fact remains that, once duly submitted, a proposal must be included in
the company’s circular and go out to all shareholders.
Investors usually use this option when a dialogue does not bear fruit in order
to force the company to take a position on an issue at its meeting. Sometimes,
once submitted, a shareholder proposal can also be used as a tool for bargaining
with a company and implementing a new measure before the meeting is held.
Desjardins Funds did not file any shareholder proposals this year. However, we
took a stand on several proposals submitted by other investors when exercising
their voting rights.
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Responsible Investment
Association (RIA)

Canadian Coalition for Good
Governance (CCGG)

Desjardins is a sustaining member of the Responsible
Investment Association. Desjardins Investments,
which builds the Desjardins Funds, is responsible
for activating the partnership through such things
as training offered to advisors and approaching
experts to participate in the RIA’s annual conference.
The RIA’s mission is to promote responsible
investment in Canada.

The portfolio manager for the Desjardins SocieTerra
Canadian Bond and SocieTerra Canadian Equity
funds is a member of the CCGG, which acts on
behalf of institutional shareholders to promote
good governance practices among Canadian public
companies.

ENGAGED MANAGERS
Principles for Responsible
Investment (PRI)
Desjardins Investments and all Desjardins SocieTerra
Fund managers are signatories of the Principles for
Responsible Investment sponsored by the United
Nations. The signatories use the PRI Collaboration
Platform, a unique private forum that allows users
to pool their resources, share information,
and enhance their influence on ESG issues.

International Corporate
Governance Network (ICGN)
Numerous Desjardins SocieTerra Fund portfolio
managers belong to the ICGN, an authority in
setting global standards for corporate governance
and investor stewardship.

Climate Action 100+
Several portfolio managers of the Desjardins
SocieTerra Funds are collaborating on this initiative,
which aims to influence the world’s largest GHG
emitters to take the measures required to fight
climate change.

30% Club (Canada)
The portfolio manager for the Desjardins Desjardins
SocieTerra Canadian Bond Fund and the
Desjardins SocieTerra Canadian Equity Fund is
a member of the 30% Club, whose mission is to
increase the number of women on corporate boards
and in executive management positions, with the
goal of 30% representation by 2022.

Farm Animal Investment
Risk and Return (FAIRR)
Several portfolio managers for the Desjardins
SocieTerra Funds are members of FAIRR, a network
of collaborative investors who address ESG risks
and opportunities associated with intensive
livestock farming.

United Nations Environment
Programme Finance Initiative
(UNEP FI)
Several portfolio managers for the Desjardins
SocieTerra Funds are members of the United Nations
Environment Programme Finance Initiative (UNEP
FI), a partnership between the UN Environment
Programme and the global financial sector to mobilize
private sector finance for sustainable development.
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Ceres Investor Network

Climate Bond Initiative

Numerous Desjardins SocieTerra Fund portfolio
managers contribute to this network, which aims
to promote best ESG practices, particularly those
pertaining to climate risks.

The Desjardins SocieTerra Environmental Bond Fund
portfolio manager participates in this initiative,
which aims to mobilize the bond market to find
solutions to the problems caused by climate change.

Global Impact Investing
Network (GIIN)

International Capital Market
Association (ICMA) – Green
Bond Principles

Many Desjardins SocieTerra Fund portfolio managers
belong to the GIIN, which specializes in impact
investing and measuring investment spinoffs.

Institutional Investors Group on
Climate Change (IIGCC)
European Desjardins SocieTerra Fund portfolio
managers collaborate with this organization, which
aims to mobilize capital to foster the transition to
a low-carbon economy.

The Desjardins SocieTerra Environmental Bond Fund
portfolio manager belongs to this association, which
aims to make it easier to raise capital and investments
to finance new and existing projects that are good
for the environment through the green bond market
and other venues.

Access to Medicine Index
Numerous Desjardins SocieTerra Fund portfolio
managers have signed the Access to Medicine
Index Investor Statement and have pledged to use
the index in their investment analysis and
engagements with companies. The Index identifies
the actions to be taken to improve access to
medicine.
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fees and expenses all may be associated with mutual fund investments. Please read the prospectus before investing. Desjardins Funds are offered by registered dealers.
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